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1. To purchase services to|[-Conducted in March to May 2009 N/A N/A
conduct English debating | -From students’ questionnaire,
course for S6 students. 86.9% agreed that it could improve
their English.
-From observation, instructors from
the company and subject teachers
agreed that students made good
improvement in their oral as well as
debating skills.
N/A N/A

2. To purchase services to
conduct grammar classes
for S6 students.

97% of the students agreed that the

course improved their grammar.

88% of the students agreed that the

course improved their exam skills.




3. To purchase services to
conduct public exam classes

for S7 students.

-Conducted in Christmas holiday,

December 2008

-Students were not satisfied with the

service provided by the company

due to the following reasons:

(1) Problems with the explanation
of answers

(2) Teaching attitude

(3) Time management

(4) Pronunciation practice in a
vocabulary and grammar class

-Hence, a complaint letter was

written on 20 January 2009 to ask

for proper explanation.

N/A

-That company (Time
Enterprises) is blacklisted
from future employment of
service.

-Instead, experienced tutor
will be recruited through
interviews by the English
Panel so as to ensure quality
teaching will be provided to

our students.
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